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Abstract of JP 2001 351 OSD (A) 

PROBLEM TO BE SOLVED: To quickly and surely 
execute processing from the report of sn accident 
such ss the loss/robbery of a card issued from a 
barsk systemtaon-bank system up to the stop of card 
usage, SOLUTION; The system is provided with a 
processor (hereafter referred to as LBR processor) 
for notifying the Loss/robbery of a card snd a 
processor (hereafter referred to as LBA processor) 
for receiving the notifEcation of loss/robbery. At the 
lime of receiving the report of an accident such as 
the loss/robbery of a card from & card owner by a 
communication means through a telephone or sn on 
-sine communicaaiori means such as the Internet, a 
date ss recorded in a notification processing file of 
the LBR processor and the record of the accident is 
automatically transmitted to the LBA processor 
through the on-jine. The LBA processor collates the 
received information of the card owner with ths 
customer registration information of a card isssueng 
company, and when both the contents of information 
co incide with each other, the rioliitcstlon of the card 
loss^robbery accident is validated and card usage 
stop processing js executed. The date yp to the 
completion of card usage stop is seht from tile LBA 
processor storing the date in an accident processing 
file to the LBR processor and the information of the 
accident notification tile is updated and stored in 
both the processors. 
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